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We empower Central Texans with intellectual and developmental 
disabilities and their families through compassionate case 
management and innovative programs.

MISSION STATEMENT

The Arc of the Capital Area will be the community’s trusted 
and comprehensive resource for people with intellectual and 
developmental disabilities.  We connect individuals and families to 
education, work, recreation, and lifelong services so they achieve lives 
of joy and dignity.

VISION STATEMENT

The Arc of the Capital Area was 
founded in 1949 to advocate 
for the welfare of children with 
intellectual and developmental 
disabilities (I/DD) and support 
their families. In the past 66 
years, the programs and services 
of The Arc have evolved to 
address the ever-changing 

and expanding array of issues 
affecting all persons with I/DD 
and their families. Today we 
provide support services, case 
management and educational 
assistance to approximately 
2,000 clients of all ages and their 
family members.

ABOUT THE ARC OF THE CAPITAL AREA



Dear Friends,
It is a typical day at work, or maybe even at home 
on a weekend, when something happens that will 
forever change your idea of a typical day. 
A midday visit to your pediatrician, telling you that the 
behavior you noticed in your child has been diagnosed 
as something you’ve never heard of. This diagnosis will 
require lifelong care and specialized equipment. You can 
barely cover your rent, and you don’t know what to do 
next.

A phone call from a police officer who informs you that 
your son has been in an accident. Your son is different 
when he comes home. You are worried, and you aren’t 
sure how to take care of him. 

An email from a teacher, asking you to come in and 
discuss your daughter’s absences and inability to 
concentrate. A year ago, you’d been told she was a very 
bright girl. This is the first time you’ve heard that she 
hasn’t been in class. When you ask what the next steps 
are, no one can give you a straight answer.

The families of at least 26,000 Central Texans changed 
their idea of a typical day when a daughter, son, 
sister or brother was diagnosed with an intellectual 
or developmental disability (I/DD). The Arc of the 
Capital Area has been able to provide answers for 
these families for more than 66 years.
Even families with every advantage cannot prepare 
for a situation that is only predictable in its 
unpredictability. Since 1949, The Arc of the Capital 
Area has been committed to serving individuals 
with intellectual and developmental disabilities and 
families from all economic levels. We are grateful to 
have the support of visionary donors who know 
that strengthening our most vulnerable community 
members improves the greater Austin area for 
everyone. 
Thank you for sharing our vision. 
Sincerely,

Susan Eason 
Executive Director

Bill Ebs, CPA  
President

When some people with  
I/DD turn 18 years of age, 
their families may need to 

obtain legal guardianship 
to protect them from 

exploitation, neglect, and 
abuse.

Socialization within 
the community is a key 

component to a healthy, 
fulfilling life for people with  

I/DD – and all of us.

The Arc of the Capital Area is 
dedicated to focusing on the 
abilities of the individuals we 

serve, not their disabilities.



Bill Ebs, President 
New England Financial
Maureen Benschoter, M.D.,  
Vice President 
Community Leader
Ron Wilt, Treasurer 
IBM Global Financing
John Orton, Secretary 
Amplify Credit Union
Roxy Bartley 
Any Baby Can
Louis Bratton  
The Bratton Firm P.C.
James Brown, M.D. 
Seton Health Plan/Network Case 
Management
Ed Clements 
KLBJ-AM 
Derek Hall 
Dartz Media
Frank McCamant 
Consultant
Elisa Maldonado-Holmertz 
Obelix Consulting, LLC

Barbara P. Mink, Ed.D. 
Fielding Graduate University
Craig Niederstadt 
C.S. Niederstadt Investments, LLC
Steve Skarnulis 
Cain & Skarnulis, LLP
Bob Spurck 
Branson & Spurck Healthcare
Kara Swinney 
Physical Therapist
Jason Thurman 
PlainsCapital Bank
JD Torian 
Austin’s Pizza
Geraldine Tucker 
Austin Community College
Kerry K. Ugarte 
J.P. Morgan Private Bank
Kristi Weitz 
Weitz Morgan PLLC
Evan Williams 
Joseph & Williams
Rick Ybarra 
University Federal Credit Union
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•	 Our case managers helped more than 1,000 people with intellectual and 
developmental disabilities (I/DD) and their families stay healthy, find medical 
care, find transportation, and become involved in the community.

•	 Our Family and Juvenile Transitions Services worked with 364 people with  
I/DD and their families to facilitate the best possible plans for children in middle 
school, high school, post-graduation, or when their caretaker can no longer 
provide care.
•	 Our middle school interventions program, partially funded by the United 

Way, worked with 35 at-risk middle school students in special education and 
32 of their family members so the students could successfully graduate to 
high school in a stable environment.

•	 Our crisis assistance program (Best Single Source Plus) supported 174 
people with I/DD and their families out of food and housing insecurity.

•	 We assisted 76 people with I/DD and their families to obtain legal 
guardianship so that they can keep their loved ones safe.

•	 Our juvenile justice program worked with 31 students with I/DD in or at 
risk of becoming involved in the juvenile justice system and 16 of their family 
members.

•	 The Arc of the Arts Program reached 75 students with I/DD and 134 of their 
family members.
•	 We launched the full pilot of the Digital Media Arts program, working 

with Easter Seals Central Texas to combine expertise and equipment to 
bring technology literacy and pre-employment training to the underserved 
population of people with I/DD. 

•	 We began our Adaptive Arts program in collaboration with Rosedale School 
to bring art education to students with more severe disabilities. The program 
also provides valuable community interaction to help them transition into 
adult life. 

•	 Intake and Referral guided 132 individuals with I/DD and 192 of their family 
members through the early stages of finding the help they need to live secure 
and healthy lives.
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The Organization
•	 We celebrated the first full year in our new location at 4902 Grover Avenue. 

Our central location, with all staff in one place, has made it easier for us to work 
across programs and more efficiently provide services to our clients.

•	 The Arc was invited to be the beneficiary of Graves Dougherty’s Engaging 
Conversations fundraiser. Recognition at this fundraiser helped increase 
awareness of our clients and our work in the greater Austin community. 

•	 Our arts programming was profiled in an Emmy-nominated Arts in Context 
film by KLRU-TV and an evening news feature by anchor Quita Culpepper of 
KVUE-TV.

The Programs
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S 2014 REVENUE2014 Revenue

Service Contracts $1,092,926 (52.1%) Fundraising/Events $608,562 (29.0%) Foundation & Corporate Grants $227,726 (10.9%)

Individual Donors $159,212 (7.6%) Sales/Other Revenue $9,042 (0.4%)

Service Contracts 	 $1,092, 926 (52.1%)

Fundraising/Events	 $608,562 (29.0%)

Foundation &  
Corporate Grants	 $227,726 (10.9%)

Individual Donors 	 $159,212 (7.6%)

Sales/Other Revenue	 $9,042 (.4%)

2014 EXPENSES
2014 Expenses

Program Services $1,567,922 (85%) Management and General $72,620 (4%) Fundraising $199,552 (11%)

Program Services	 $1,567,922 (85%)

Management and 
General	 $72,620 (4%)

Fundraising	 $199,552 (11%)

2014 DEMOGRAPHICS
2014 Demographics

White 49% Hispanic 26% African American 14% Asian 1% Other/Unknown 10%

Caucasian 	 49%

Hispanic	 26%

African American	 14%

Asian	 1%

Other/Unknown	 10%

This project is supported in part by the Cultural Arts Division of 
the City of Austin Economic Development Department.

A Project of the Junior League of Austin



The following list reflects donors who gave $500 or more in fiscal year 2014. Every effort has been made to 
provide a complete list. If we have overlooked a gift, we sincerely apologize. Please contact us if there are any 
misspellings or omissions. * Indicates in-kind donors

ABC Home & Commercial 
Services	

Vicki and Dan Abeling	
Gregory Abell	
Cindy Alaniz and Gavin 

Villareal	
Teresa Albright, M.D.	
Marion and Mitchell Alsup	
Patricia and Jan Ambort	
Amplify Credit Union	
The Arc of Texas	
Austin Chamber 

Ambassadors	
Austin Community College	
Austin Community 

Foundation	
Austin Manufacturing 

Services	
Austin Pathology Associates	
Austin’s Pizza	
Bank of America    	
Roxy and Ken Bartley	
Barton Creek Country Club*	
Bazaarvoice	
Donald West Bennett-Superior 

Optimization	
Benold’s Jewelers*	
Maureen Benschoter, M.D. and 

Brian Benschoter	
BMW of Austin	
Jody Boatman	
David Boling	
The Bratton Firm, P.C. 

Attorney at Law	
Amy and Steve Bresnen	
Bridgepoint Consulting	
Brykerwood Veterinary 

Clinic*	
Buckshot Sixth Street LLC*	
Claudia and Michael Burnett	
Burt-Watts Industries	
Kristi and Adam Bushong	
Ernest C. Butler	
Mollie and Stephen Butler	
C3 Presents	
Cain & Skarnulis PLLC	
Jim Cano	
Robert Canon	
Capitol Home Health	
Carl C. Anderson Sr. and Marie 

Jo Anderson Charitable 
Foundation	

Jeffery A. Carpenter	
David Carrales*	
Amanda and John Carsey	
Carson Energy, Inc.	
Caryn Smith Fine Art*	
Caudillo Studios	
Charles Schwab & Co., Inc	
City of Austin Economic 

Development Depart., 
Cultural Arts Division	

Betsy and Ed Clements	
Chesney Coker	
Dale and Chey Coker	
The Community Foundation 

for the National Capital 
Region	

Kathie and Bill Cool	
Covert Chevrolet*	
Daryl Howard Art*	
Barbara and John Davis	
Monica and Carl De Leon	
Kiah Denson	

Olivia and Mike Derr	
Jackie and Ed Dodson	
Donald D. Hammill 

Foundation	
Grace Doyle	
Driven Performance Training*	
Susan Eason	
William Eckert	
Paula Smith and Marc 

Eisenberg	
Benita Rubinett and Lawrence 

Elsner	
Empowerment Options, Inc. 	
Robert Epstein	
Evans Dermatology Partners	
FaceKandy*	
Amy and Doug Fawell	
Stephen Fenoglio	
Melissa and Kent Ferguson	
Fine Art Services--John Traber 

& Jennie Branch*	
First Innovations, Inc.	
Judith and Wayne Fleming	
Fore Construction, Inc.	
Grace Foster	
Fred Astaire Dance Studios, 

Inc.*	
Carol Fredericks	
Frost Bank	
Susan and Geoff Gay	
Bob Goodlett	
Good-Time Action Games	
Margaret and Paul Gosselink	
Jerry Grammer	
Graves Dougherty Hearon & 

Moody 	
John Markham Green	
Gregory A. Copp, Inc. 	
Jeannie Griffin*	
GSD&M	
Kari and Derek Hall	
Eli Halpin*	
Janna and Alan Hansford	
Catherine Hart	
H-E-B Tournament of 

Champions Charitable 
Trust	

Adreon Henry*	
Hills of Lakeway Country 

Club*	
Cindy Hoelsher*	
Hunter-Kelsey of Texas LLC	
Narda Hurt 	
Hyatt Regency Austin*	
Hyatt Regency Lost Pines 

Resort and Spa*	
Imagicon, Inc.	
Jack and Stephanie Stahl 

Foundation	
John B & Ethel Templeton 

Fund	
John Foxworth Photography*	
Luci Baines Johnson	
Joni Elaine Templeton 

Foundation, Bank of 
America, N.A.,  Trustee	

Samia and John Joseph	
The Junior League of Austin	
Kendra Scott Design, Inc.*	
Christine and Clark 

Kennington	
Mandy Earnshaw and Trey 

Kincade	
Betty and Robert Knight	

Emily Konkle	
John Kuehne	
Candy Kultgen	
Lamar Laing	
Lamb’s Tire & Automotive	
Charlotte Lapham	
May and Jack Latson	
LCRA Employees’ United 

Charities	
Janette and Scott Lewis	
Little Guys Movers	
LLB Designs*	
John Patrick Lochrie	
Lisa and Rick Loudermilk	
Lyndon Baines Johnson 

Foundation	
Steven Maloney	
Missy Mandell and JB 

Bleckley	
Lee Manford	
Martin Instrument	
Margaret Martin	
McBride’s Guns*	
Donna and Frank McCamant	
Sean McDonald	
McGuire Family Foundation	
Rhonda McMahon and Bill Ebs, 

CPA	
Deborah Mersky	
Florence and Maury Midlo	
Lynn and Brandon Miller*	
Barbara Mink, Ed.D.	
Minton, Burton, Foster & 

Collins	
Mary and Lynn Moak	
Whitney and John Morelock	
Nancy and Emile Jamail Fund	
National Association of 

Catering Executives	
Dru Nell and Keith Maxwell	
New England Financial	
Newgistics	
Sandy and Craig Niederstadt	
Jen Ohlson and Charles 

Stuart	
Onion Creek Club*	
Terri and John Orton	
O’Toole Atwell, PC	
Sarah and Bill Ott	
P. Terry’s*	
Rebecca and David Patrick	
Barbara and Carl Paul	
Cheryl and Walt Penn	
PlainsCapital Bank	
Plein Air Austin*	
PMB Helin Donovan	
Sandra Preston	
Robin and Michael Priede	
Susan and Dan Pruett	
Pure Partners	
Push America- Pi Kappa Phi 

Fraternity	
Joy and Doug Rauls	
Rent-A-Center	
River City Bingo	
Rosanne and Loren Roark	
Robert E. and Evelyn McKee 

Foundation	
Kristen C. Roberts	
Robin Jackson Photography*	
Marianne and Martin 

Rochelle	
Shelly Runyan	

Susan and Jeff Rusk	
The Russell Collection*	
Johnny Rutherford	
Jeanne and Brent Ryan	
Charolotte Salter	
Schwab Charitable Fund	
Shelley Scott and Thomas 

Forbes	
Seton Healthcare Network	
Suzanne and Carl Shepherd	
Shield-Ayres Foundation	
Irene and Alexander Shoghi	
Glenda and Majid Shoghi	
Steve Shook	
Marcia Silverberg	
Libba and Steve Skarnulis	
Tedd R. Smith	
Penny and David Snider	
Southwest Airlines Co.*	
Julia Spann and Paul 

Carapetyan	
Julie and Bob Spurck	
Stahl Family Foundation	
Clayton Starnes	
State Farm Insurance - Gary 

Renfro	
Yvniedth and Jennings Steen	
Stiles Switch BBQ & Brew	
Marie Sullivan	
SuperMommies Fitness LLC	
SWBC	
Kara and Matt Swinney	
Taco Shack*	
Tantallon Austin Hotel, LLC*	
Claudia and Bernie Tejada	
Laura and Todd Templeton 	
The Texas Cowboys	
Texas Rowing Center*	
Eliza Thomas	
Tina Weitz Photography*	
Tito’s Handmade Vodka*	
Topfer Family Foundation	
Nancy and Lambeth 

Townsend	
Joel Trammell	
Travis County Women 

Lawyers’ Foundation	
Geraldine Tucker	
Ian J. Turpin	
Kerry and Serge Ugarte	
United Heritage Credit 

Union	
United Way for Greater 

Austin	
Upstream Technology	
Andrew Utesch	
Kristi Weitz and David 

Aronica	
Weitz Morgan, PLLC	
Terri Wells	
Whole Earth Provision Co.*	
Linda and Mark Williams	
Margaret and Evan Williams	
Whit Williams	
Cindy Wilson	
Barbara and Ron Wilt	
Winckler & Harvey, L.L.P.	
Leslie and Mark Winter	
Xerox Corporation	
Diana and Michael Young*
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Service Contracts 	 $1,092, 926 (52.1%)

Fundraising/Events	 $608,562 (29.0%)

Foundation &  
Corporate Grants	 $227,726 (10.9%)

Individual Donors 	 $159,212 (7.6%)

Sales/Other Revenue	 $9,042 (.4%)

Program Services	 $1,567,922 (85%)

Management and 
General	 $72,620 (4%)

Fundraising	 $199,552 (11%)

Caucasian 	 49%

Hispanic	 26%

African American	 14%

Asian	 1%

Other/Unknown	 10%
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